§367.4573

all such cost accumulated and billed to
customers. Amounts billed to associate
companies must be included in this ac-
count. This account must not include
any compensation for use of equity
capital or inter-company interest on
indebtedness.

§367.4573 Account 457.3, Compensa-
tion for use of capital-associate
companies.

This account must include only the
portion of compensation for use of eq-
uity capital and inter-company inter-
est on indebtedness before income
taxes that is properly allocable to serv-
ices rendered to each associate com-
pany.

§367.4580 Account 458, Services ren-
dered to non-associate companies.

This account must include amounts
billed for services rendered to non-as-
sociate companies (See accounts 458.1
through  458.4  (§§367.4581  through
367.4584)).

§367.4581 Account 458.1, Direct costs
cl_)arged to non-associate compa-
nies.

This account must include those di-
rect costs that can be identified
through a cost allocation system as
being applicable to services performed
for non-associate companies. This ac-
count must not include any compensa-
tion for use of equity capital or inter-
est on indebtedness.

§367.4582 Account 458.2, Indirect costs
charged to non-associate compa-
nies.

This account must include recovery
of those indirect costs of services per-
formed for non-associate companies
that cannot be specifically assigned
and therefore must be allocated. This
account must not include any com-
pensation for use of equity capital or
inter-company interest on indebted-
ness.

§367.4583 Account 458.3, Compensa-
tion for use of capital—Non-asso-
ciate companies.

This account must include only the
portion of compensation for use of eq-
uity capital and inter-company inter-
est on indebtedness before income
taxes that is properly allocable to serv-
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ices rendered to non-associate utility
companies. A statement to support the
basis for the compensation and how it
was calculated must be attached to a
separate journal entry, ledger system,
or memorandum file.

§367.4584 Account 458.4, Excess or de-
ficiency on servicing non-associate
utility companies.

This account must include the
amount by which the aggregate price
received for services rendered to non-
associate utility companies differs
from the sum of the total direct and in-
direct costs and compensation for use
of capital which are properly allocable
to such services (See accounts 458.1
through  458.3  (§§367.4581  through
367.4583) and General Instructions in
§367.23).

Subpart K—Operation and Main-
tenance Expense Chart of
Accounts

§367.5000 Accounts 500-598, Electric
operation and maintenance ac-
counts.

Service companies must use accounts
500 through 598 in part 101 of this chap-
ter.

§367.8000 Accounts 800-894, Gas oper-
ation and maintenance accounts.

Service companies must use accounts
800 through 894 in part 201 of this chap-
ter.

§367.9010 Account 901, Supervision.

This account must include the cost of
labor and expenses incurred in the gen-
eral direction and supervision of cus-
tomer accounting and collecting ac-
tivities. Direct supervision of a specific
activity must be charged to account
902, Meter reading expenses (§367.9020),
or account 903, Customer records and
collection expenses (§367.9030), as ap-
propriate (See Operating Expense In-
structions in §367.80).

§367.9020 Account 902, Meter reading
expenses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in reading customer
meters, and determining consumption
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when performed by employees engaged
in reading meters.

(b) This account must include the fol-
lowing labor items:

(1) Addressing forms for obtaining
meter readings by mail.

(2) Changing and collecting meter
charts used for billing purposes.

(3) Inspecting time clocks, checking
seals, and other similar items, when
performed by meter readers and the
work represents a minor activity inci-
dental to regular meter reading rou-
tine.

(4) Reading meters, including demand
meters, and obtaining load information
for billing purposes. Exclude and
charge to account 586, Meter expenses
(§367.5000), account 878, Meter and
house regulator expenses (§367.8000), or
to account 903, Customer records and
collection expenses (§367.9030), as appli-
cable, the cost of obtaining meter read-
ings, first and final, if incidental to the
operation of removing or resetting,
sealing, or locking, and disconnecting
or reconnecting meters.

(6) Computing consumption from
meter reader’s book or from reports by
mail when done by employees engaged
in reading meters.

(6) Collecting from prepayment me-
ters when incidental to meter reading.

(7) Maintaining record of customers”
keys.

(8) Computing estimated or average
consumption when performed by em-
ployees engaged in reading meters.

(c) This account must include the fol-
lowing materials and expenses items:

(1) Badges, lamps, and uniforms.

(2) Demand charts, meter books and
binders and forms for recording read-
ings, but not the cost of preparation.

(3) Postage and supplies used in ob-
taining meter readings by mail.

(4) Transportation, meals, and inci-
dental expenses.

§367.9030 Account 903, Customer
records and collection expenses.

(a) This account must include the
cost of labor, materials used and ex-
penses incurred in work on customer
applications, contracts, orders, credit
investigations, billing and accounting,
collections and complaints.

(b) This account must include the fol-
lowing labor items:

§367.9030

(1) Receiving, preparing, recording
and handling routine orders for service,
disconnections, transfers or meter
tests initiated by the customer, exclud-
ing the cost of carrying out the orders,
that is chargeable to the account ap-
propriate for the work called for by the
orders.

(2) Investigations of customers’ cred-
it and keeping of records pertaining to
the investigations, including records of
uncollectible accounts written off.

(3) Receiving, refunding or applying
customer deposits and maintaining
customer deposit, line extension, and
other miscellaneous records.

(4) Checking consumption shown by
meter readers’” reports where inci-
dental to preparation of billing data.

() Preparing address plates and ad-
dressing bills and delinquent notices.

(6) Preparing billing data.

(7) Operating billing and bookkeeping
machines.

(8) Verifying billing records with con-
tracts or rate schedules.

(9) Preparing bills for delivery, and
mailing or delivering bills.

(10) Collecting revenues, including
collection from prepayment meters un-
less incidental to meter-reading oper-
ations.

(11) Balancing collections, preparing
collections for deposit, and preparing
cash reports.

(12) Posting collections and other
credits or charges to customer ac-
counts and extending unpaid balances.

(13) Balancing customer accounts and
controls.

(14) Preparing, mailing, or delivering
delinquent notices and preparing re-
ports of delinquent accounts.

(15) Final meter reading of delin-
quent accounts when done by collec-
tors incidental to regular activities.

(16) Disconnecting and reconnecting
service because of nonpayment of bills.

(17) Receiving, recording, and han-
dling of inquiries, complaints, and re-
quests for investigations from cus-
tomers, including preparation of nec-
essary orders, but excluding the cost of
carrying out such orders, which is
chargeable to the account appropriate
for the work called for by the orders.

(18) Statistical and tabulating work
on customer accounts and revenues,
but not including special analyses for
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